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We are Reform. A creative agency.

We’re in the Business of Creativity

Reform Creative is a design agency built for business.  

We focus our creative energy on meeting our clients’  

business objectives.

We listen, we strategise, we plan and we deliver.

We provide a range of specialist creative services that are 

accountable and affordable, and which work to support  

your aims.

Why Design Matters

•  Design is a vehicle for expression and a means of problem-

solving and finding the ideal route to reach your audience.

•  Design helps you stay ahead of change and make the right 

connections to support your business growth.

•  Design is an expression of a creative vision that has the 

power to transform your business.

Are You Ready for Reform?

Is it time to change? Reform your marketing, your 

communications and your design. Reform to transform.

Reform has a reputation. It’s built on the quality of our work 

and the results it brings our clients. We’ve won awards for our 

work, but the most important thing is what it does for the 

businesses we work with.

We work across a broad range of sectors and 

industries, including education, hospitality, 

professional services, manufacturing and the arts.

Is Reform the Right Fit for You?

Call us on 0161 766 2914 or 07872 822 884

Email paul@reformcreative.co.uk

Is good design integral to your business strategy?

•  Differentiate yourself in the marketplace and transform your 

communications into compelling messages.

•  Make sure your brand works for your business, and that 

you’re reaching the right target audience.

•  Harness creative thinking to help you achieve your 

objectives and ensure your marketing activity gives you an 

excellent return on investment.

We work with you to achieve your goals, providing you with 

unique design and marketing solutions, brand building 

insight and practical support, giving you fresh perspectives 

and opening new doors for your business.

Design delivers. It has the power to attract prospects and 

improve profitability, and to give your business that certain 

quality to make it stand out from the crowd. “I genuinely enjoyed working  
with Reform, the quality of their  
work is fantastic and it is hard  

to match their creativity and ability  
to deliver tangible, beautiful results  

from even the vaguest brief. They  
have an exquisite sense of aesthetic  

and a strong design ethos.

HAZEL CARTER-SHOWELL, MANAGING 
DIRECTOR, CARTER CORSON LIMITED



Willing to do whatever  
it takes to get results
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•  Meet with you to discuss your objectives and develop  

a strategy

•  Assist with budget planning

•  Always quote in advance of work being undertaken  

and advise in advance if anything in the project changes

•  Keep you updated at every point in the project, key 

milestones are agreed at the project planning stage

•  Hold regular progress meetings that suit you via conference 

calling, face to face or Skype

•  Supply you with schedules and contact reports after  

every meeting

•  Measure results and ROI

•  Deliver on time

With our commitment to service standards

we will:

•  Encourage regular dialogue

•  Go the extra mile

•  Be there when you need us

•  Make a difference

We will make sure your journey  
with us is an enjoyable experience  
and we will also...

“Reform listens carefully and  
generates some interesting ideas and  

concepts. Their approach is professional,  
they deliver great results when they say  

they will and keep you informed of  
progress. Reform supports its clients  

through the creative journey providing  
you with some interesting challenges  

along the way. I am excited  
with the results.

CAROLINE MAYOH
CAREER COACH & TRAINER

HR CONSULTANCY



Great at grabbing  
attention and helping  
brands stand out  
from the crowd 
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“Paul is a good listener  
and manages to get under  

the skin of any  
communication challenge.

Paul Heaton,  
BA (Hons)

What price should good design command? This was 

a question I asked myself back in 2005.

I’d worked for various high-profile agencies, including the 

prestigious Chase Creative Consultants. After 15 years in the 

industry, I wanted to have the freedom to offer my own 

approach to design and marketing, and to make it affordable 

to a broad range of clients.

Creating great work for people is about listening to them, 

getting under their skin and developing a connection with them.

The design part is only the visual expression of something far 

more profound. It’s a distillation of values.

I aim to give my clients something meaningful, which will 

help them communicate the messages that will resonate 

powerfully with their target audiences. Good design can 

make a huge difference to how businesses connect with 

customers and clients, and how others perceive them.

Reform offers businesses a service, but the idea is to work 

with them, to help make design a part of their strategy and to 

offer them complete clarity at all times.

Reform is creative but it is also a business, and this helps me 

understand the kinds of challenges my clients face.

It’s been a fascinating journey so far, and I’m sure that it will 

continue to be inspiring, just as I hope Reform’s work 

continues to inspire and reward our clients.
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We deliver and  
here’s the proof

Along with D&AD, New York Festivals, Webbie awards and 

Fresh Silver, Reform are also the winners of the Robert Horne 

Group, North of England Design Consultancy of the year, 

Client Satisfaction Poll.

The client satisfaction poll is assessed using research carried 

out and client’s views. The award is judged on:

/ creativity / account handling / value for money

/ strategic thinking / overall professionalism.

What makes this a great achievement is the fact that it was 

voted for by clients.

This award shows hard evidence that 
Reform really does deliver creative 
solutions that work for our clients and 
their businesses.

Source: Drum Magazine

Client Poll
Company Rank Account Creativity Value Strategic Overall
  Handling  For Money Thinking Professionalism

Reform Creative 1 1 1 1 2 1

Sumo 2 3 3 3 3 4

Glorious Creative 3 5 3 3 1 4

Creative Marketing Services 4 4 2 5 4 6

Lake 5 2 6 8 4 2

“What always impressed us about  
Reform, compared to the other  

agencies, was their creativity and 
innovation. Their work stands out and 
importantly, each design had an idea 

behind it and a concept, rather than it  
just being a design that looked “cool”  

or “nice”. They deliver their work 
efficiently, to the highest of  

standards and more importantly,  
with a smile!

LUCY TEMPLE 
WEB AND PUBLICATIONS MANAGER

THE UNIVERSITY OF DERBY

We are also chuffed to report that the  
kind people at Drum magazine have  
named Reform Creative as one of their ones to watch.
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RE-
FORMED

THE

A.I.M (Artist in Mind)

ADAS (environmental 
support services)

Alexander Bursk Accountants

The Arts Council Northwest

Asia House Art Gallery

Bangdrum Workshops

Bankhall Investments

Barrett Dixon Bell Marketing 
Limited

Bauer Radio

Bluecoat Arts Centre

Bury Council

Carter Corson

Chance to Meet

Chester and Cheshire 

Conference Bureau

Cheshire East Council

Chester Grosvenor Hotel 
and Spa

Commonword

Community Arts  
North West

Contact Theatre

DAV Media Productions

Design Initiative

Destination Warrington 
(Tourism)

Emerge Environmental

Envirolink North West

EUCLID,  

International Information

Fittings MultiMedia Arts

Green Gardamon Arts

Graham and Brown

Groundwork Environmental

Hempsons Solicitors

Holidaybreak

Individual Restaurant 
Company

Jam Recruitment

Kerrang! Radio

Kiss 100

Lancashire and Blackpool 
Tourist Board

Linder Myers Solicitors

Liverpool Hope University

Liverpool Museums

National Media Museum

North West Culture 
Observatory

North West Vision  
and Media

Manchester Business School

Manchester Jewellers 
Network

Music Choice

Oldham Coliseum

The Octagon Theatre

The Place Hotel

P2 Marketing 

Premier Mobile

Pyramid and Parr Hall  
Arts Centre

Royal Exchange Theatre

Sampad South Asian Arts

Shisha

Visit Blackpool

Warrington Borough Council

The Whitworth Gallery

Tyco Fire & Integrated 
Solutions

University of Derby
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Exciting and innovative 
designs, combined with 

eye-catching ideas really 
makes a difference.

“

VICKI CODD, BANKHALL

What do the  
Re-formed think?

It was a pleasure working with Reform who developed a 

number of strong creative routes for Fun Station. The hard 

part was narrowing down the choice, which we then fine 

tuned to ensure we developed club identities which would 

appeal to children from 4 to 12 years old. The next exciting 

development will be in developing our new mascots and 

bringing them to life in both the Eurocamp and Keycamp 

brochures, on our websites and of course on parc! 
JAYNE ESAU, ASSISTANT BRAND MANAGER  
HOLIDAY BREAK

—

Paul and the Reform team have handled the design and 

promotion of several events we have delivered. They have 

been an inspiring and efficient team helping to ensure that 

our events have been sell outs! Their input into our marketing 

strategies has been invaluable. I would recommend Reform 

to anyone wanting to promote their work.
LEON PATEL, ARTISTIC DIRECTOR  
GLOBAL GROOVES

—

Bankhall have worked with Reform for many years and they 

have consistently provided us with an excellent service. 

Nothing is too much trouble. Their exciting and innovative 

designs, combined with eye catching ideas really makes a 

difference to our promotions and activities. I would have no 

hesitation in recommending them. 
VICKI CODD, BRAND AND PROPOSITION MANAGER  
BANKHALL FINANCE

I was aware of Reform through their excellent work with the 

Manchester based British-Asian arts organisation, Shisha. We 

approached Reform to design some booklets some time ago 

and we were very pleased with the results.  

I like Reform’s sensitivity to understand and represent the 

ethos of AIM. Paul Heaton, Reform’s Creative Director is 

always aware of the sensitivity to representation of issues 

arising from the field of the arts and mental wellbeing and 

has consulted and worked with us in the important matter of 

distinct and individual imaging of our core values. 
JOHN HOLT, FOUNDER - ARTIST IN MIND

—

I genuinely enjoyed working with Reform, the quality of their 

work is fantastic and it is hard to match their creativity and 

ability to deliver tangible, beautiful results from even the 

vaguest brief. They have an exquisite sense of aesthetic and a 

strong design ethos - I wouldn’t hesitate to recommend them. 
HAZEL CARTER-SHOWELL,
MANAGING DIRECTOR - CARTER CORSON

—

We love working with Reform. They rise to every  

challenge we put before them with creativity,  

flair, professionalism and most importantly,  

a sense of humour! The team really go above  

and beyond to ensure we feel completely  

supported throughout every project and we’ve  

been consistently delighted with the results. 
LYNDSAY PATINO, MARKETING MANAGER 
PYRAMID & PARR HALL



 10WWW.REFORMCREATIVE.CO.UK | 0161 766 2914

Examples of Reform...
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Branding

Branding is more then just a logo. Branding includes the 

colours you use, the typography, image style, tone of voice 

and paper you print on. Your brand should embody 

everything you do and communicates this to everyone that 

comes into contact with your business.

Us Reformers have helped companies of all small, medium 

and large define or redefine their brand. Whether you need a 

simple logo design or a complete branding strategy we’ll 

provide a lasting solution that works.

Here’s a small selection.

“Reform is the “real McCoy”  
in terms of giving fantastic  

customer service, prompt and 
articulate responses to briefs  
and extremely high quality  

design - a genuine pleasure  
to work with.

ABIGAIL GILMORE
NORTH WEST CULTURE OBSERVATORY
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Client: Bankhall

Project: B2B Lead Generation

This Subbuteo-inspired direct mail campaign was designed to 

generate leads for Bankhall (the UK’s largest provider of 

support services to financial advisers).

We knew that the target audience was over 50, predominately 

male, professional people who would remember the original 

Subbuteo game and would have fond memories of either 

playing or collecting. The idea was to align those nostalgic 

‘good’ feelings of Subbuteo to the Bankhall brand.

The materials chosen created an authentic-feeling product, 

with the figure tray being lined with felt. The box also 

contained a leaflet outlining the benefits of becoming a 

Bankhall member. Two weeks after the box was sent out,  

if a meeting had not been booked, a yellow card was  

sent out, followed by a red card two weeks later, as an 

extension of the football theme.

Results:

Bankhall achieved 20% incoming sales calls as a direct result 

of the mailer.
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Client: Bangdrum

Project: Music for Schools

Reform were tasked by Bangdrum, Northwest’s leading 

music, dance and cultural workshop company, to help 

promote their ‘Music for Schools’ offer.

The aims of the campaign were to:

•  Raise the profile of the Bangdrum Music for  

Schools service

•  Open and maintain dialogue with the heads of schools and 

music departments

•  Promote Bangdrum as a leading supplier of music for 

schools services and other cultural workshops. 

Reform’s concept revolves around detailed illustrations of 

relevant instruments. These elements were pulled together to 

form an image relevant to the specific piece. The bespoke 

illustrations were produced in-house by Reform’s creative 

team. Reform delivered the strategy which included an A5, 

landscape, roll-fold direct mail piece promoting the message 

“Bangdrum, The Heart of Music for Schools”. Other print 

items included a tailored Christmas and Easter card along 

with elements required to produce a successful e-mail and 

social media campaign to run alongside the print activity.

Results:

Bangdrum raised awareness of the ‘Music for Schools’ 

scheme and brought 87 new schools on board.
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Client: Tyco Fire & Integrated Security
Project: FirePlan Direct Mail and Website

Tyco tasked Reform with the branding and marketing tools for 

the launch of the new product FirePlan conceived by Tyco. 

Elements include: Branding, Branding guidelines, Direct Mail, 

Micro-site and Welcome pack.

The target audience for the new FirePlan product was  

UK wide new businesses with 5+ employees across all 

industry sectors.

FirePlan
FirePlan is a simple, cost effective solution for new business 

owners to ensure their premises meet the minimum 

requirements of UK Fire Safety Law.

Creative Solution
It is often the case that when a new business starts they are 

inundated with organisations offering many services. With this 

in mind Reform knew that the direct mail piece would have to 

stand out from the crowd and immediately engage the 

recipient. A simple brochure, leaflet or flyer would not have 

the desired effect. Reform produced a set of 10 cards bound 

with a binding ring to the top left. An illustration element was 

introduced to support each message. This was done in the 

‘how do, health and safety’ style. The direct mail piece was 

copy light with a strong call to action to visit the site or to buy 

the product. The cards were packaged flat into silver tins with 

the logo embossed on the lid. The packaging reinforced the 

idea of safety.

Results:
The pack improved visits to the website by 60% and  

the product is proving to be a success for Tyco with an 

encouraging steady growth in sales.
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Client: Dragonfly Interiors

Project: Website design and build

Established from one of the world’s largest office interior 

groups, Dragonfly offer leading workplace solutions, ranging 

from interior design, interior fit out, and furniture services. 

With this ethos in mind, the challenge was to create an 

inspirational website that stood out from a crowded market 

place.

The site is designed to mirror an interior plan using click and 

drag navigation technology along with a quick navigation 

system, which takes the user on a journey around the site. 

Playful elements have been added to engage the user.

We are thrilled to have been awarded the official 

status of Honouree of the 16th Annual Webby Awards 

in New York 2012 for this website design.

Results:

The new website proved to be a great talking point for 

Dragonfly. The bounce rate was reduced to 30% from 80% and 

visitors spent an average eight minutes longer on the site. A 

direct result of this was an increase in sales. 

Since Dragonfly have redesigned their website with  

another agency. 
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Client: Bankhall

Project: Welcome Pack

After the merger of the two businesses Bankhall and Sesame 

to form the Bankhall and Sesame Group there was a 

requirement to inform Sesame members that they would be 

becoming part of the Bankhall offer and raise awareness of 

the Bankhall brand.

Sesame corporate colour was warm yellow and Bankhall’s the 

deep red so the use of both colours on the cover made sense 

to show the bringing together of both brands.

The folder was die-cut to show a ‘+’ sign to indicate added 

value this was then carried through in the typography and 

brochures inside. A cost effective way of bringing a unique 

difference to a piece of literature.

Results:

The members of Sesame were happy to be moved over to the 

Bankhall brand and felt well informed of the changes. Any 

loss of customers was avoided in a time of change for the two 

businesses.
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Client: Graham & Brown

Project: Artist Wallpaper Press Pack

We were recently commissioned by wallpaper designers, 

Graham & Brown to produce an exciting new press pack for 

their range of wallpapers by renowned artist, Halima Cassell.

We pride ourselves on building and maintaining long-lasting 

relationships with our clients so naturally we were more than 

thrilled to be approached by Graham & Brown, for what will 

be our latest piece featuring the work of Halima Cassell.

The wallpapers themselves, much like Halima’s geometric 

work, are bursting with complex surface patterns, contours 

and layering of textures to create movement and depth.  

The idea for the five wallpapers was based on different flora 

inspired by their precise construction and division yet elegant 

fluidity. Upon designing the press pack, this was something 

that we felt was important to capture within  

the layout. Each line of type has been carefully constructed to 

reflect the precision and delicacy of Halima’s work that  

is featured on each page of the pack. The typography serves 

to compliment and celebrate the wallpaper’s exquisite floral 

nature while maintaining focus on the wallpaper photography.

Results:

An increase in the new wallpaper line and also in Halima’s 

work. This led to press interviews with the artist and also 

Graham & Brown.
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Client: Pickard School of Garden Design

Project: Branding, Website and Print Material

Brief:

To develop the brand, website and supporting marketing 

materials for the Pickard School of Garden Design. The 

challenge was to avoid referencing gardening, as Pickard  

do not offer a ‘how to garden course’ but instead teach a  

high level diploma on how to design outdoor garden spaces. 

The course is aimed at 30-50 year old people from generally 

professional backgrounds who want to re-train.

Solution:

Reform Creative wanted to get across the academic aspect 

and the idea of garden design whilst being mindful that it is 

not a horticultural school. We thought the idea of the book 

morphing into a leaf visually described the school’s values 

and what it offered students. We knew its professional, 

contemporary look and clean typography would appeal to the 

target audience. Colours were selected to represent a 

professional education establishment, rather than choosing 

green, which is typically picked for anything garden related. 

Upon completion of the branding we then developed 

printed material and also a clean and responsive website.
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Client: Success for All

Project: Branding, Website and Print Material

Brief:

• Modernise the brand

• Unify the products

• Improve consistency of the brand

•  Create an individual identity for each of the programmes, 

while maintaining unity across the suite

•  Increase awareness of SFA brand among the target audience

• Develop a communications strategy.

Our approach:

SFA is an established charity delivering education 

programmes to schools. We wanted to create a brand that is 

perceived as trustworthy, honest and friendly.

Using professional colours, clear and legible typography and 

the use of a uplifting illustration Reform Creative changed 

the look and feel of the student books and website. The star 

graphic was retained from the US brand but re-sited to sit 

comfortably with the typography and a cleaner style of star 

was used.

Once the colour way, logo and new clean style for the 

student and teacher books was agreed with the client we 

began phase two of the project with the development of a 

strategic marketing plan which included brand development 

workshops, working on key message statements and a 

campaign schedule. One of the challenges was to create a 

distinctive and unique brand for Success for All UK whilst 

retaining links to the US values.



A joy to work with,
so please drop us a line

paul@reformcreative.co.uk
0161 766 2914


